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As online video becomes one of the most powerful 
tools to spread messaging around the world, the com¬ 
pany expands its YouTube presence. Page 7 
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■ Engineer Ahmed Aradi accompanies Khalid A. Al-Falih, president and CEO of Saudi Aramco, as they tour major Dhahran projects as part of the Executive Management Safety Review 
held July 7. 
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The CEO, who visited the 

King Abdullah Center for 
World Culture, the Industrial 
Security Training Center, Power 
Distribution Station No. 40 
and the Dhahran Mechanical 
Workshop Services, noted 
that readiness and security are 
interconnected rings in the area 
of risk management. 


Al-Falih also noted that 
electrical systems are making 
strides ahead by preparing for 
a variety of practical scenarios, 

but he emphasized the importance 
of a strategy for dealing with 
emergencies — natural or man¬ 
made — that safeguards business 
continuity. 


Management made a call 
for heightened safe-driving 
awareness during Ramadan, 

noting statistics prepared by 
Training and Development and 
the Young Leaders Advisory Board 
indicated that a higher percentage 
of traffic accidents occur each year 
during the Holy Month. 


See full story on page 3 


Saudi Aramco by the Numbers 



views of videos on Saudi Aramco's YouTube channel 
since March 2013. 


A few tips to battle thirst, hunger durESp Ramadan 


How does one avoid being 
thirsty or hungry during Ramadan? 
Johns Hopkins Aramco Healthcare 
offers the following tips. 

To reduce thirst: 

• Drink 8-10 cups of water be¬ 
tween the Iftar and Suhoor meals. 

• Increase your intake of other 
fluids, such as low-fat soup, milk, 
and unsweetened fruit juices. 

• Replace dried sweets with fresh 
fruit, as these contain more water. 

• Replace caffeinated drinks with 


decaffeinated ones, as caffeine is di¬ 
uretic. 

• Reduce salt intake. 

• Do not exercise in hot weather 
or in the day. Do it in the evening. 

• Reduce the intake of fried, 
spicy and salty food (pickles, olives, 
canned food and zaatar). 

To reduce hunger: 

• Divide your meals into three: If¬ 
tar, midnight and Suhoor. 

• Delay your Suhoor to Fajir time 
(as close to sunrise as permitted). 


• Eat more protein at your 
Suhoor meal. 

• Eat slow-digesting food at 
Suhoor time, such as cheese, labnah, 
yogurt, lentils, beans, oatmeal, pea¬ 
nut butter, dried fruits and meat. 

• Increase your fiber intake at 
the Suhoor meal. 

• Avoid food smells or food mo¬ 
tivations, as it increases the appetite 
and feeling hungry. 

• Do not exercise during day 
time; evening time is better. 
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MOII to promote traffic safety efforts 


Photo: Khader Al-Zahrani 

■ Khalid A. Al-Falih and Mohammed Abdul Latif Jameel are joined by members of management at Saudi Aramco and the Abdul Latif 
Jameel Group while signing a memorandum of understanding to help build a cooperative partnership between the two companies 
regarding the promotion of safety — specifically, traffic safety — in the Eastern and Western provinces. 


JIDDAH — Saudi Aramco signed a 
memorandum of understanding on July 
8 with Abdul Latif Jameel Community Ini¬ 
tiatives, the corporate social responsibility 
arm of Abdul Latif Jameel Group to sup¬ 
port the implementation of a traffic safety 
program in the Western Region that pro¬ 
motes road safety among individuals and 
institutions. 

The MOU was signed by Khalid A. 
Al-Falih, Saudi Aramco president and 
CEO, and Mohammed Abdul Latif Ja¬ 
meel, chairman of the Abdul Latif Jameel 
Group. This collaboration strives to build 
a cooperative partnership between two 
companies with vast experiences in pro¬ 
moting road safety, and to further Saudi 
Aramco's initiative to strengthen the cul¬ 
ture of safety in the Eastern Region as 
well as implementing it in the Western 
Region. 

"We chose to sign with Abdul Latif 
Jameel Community Initiatives because it 
is a highly acclaimed social foundation 
that provides unique social responsibility 
programs around the Kingdom," said Al- 
Falih. 

Saudi Aramco was especially interested 
in the foundation's activity in the Western 
Region and its efforts to spread social re¬ 
sponsibility awareness — and traffic safety 
in particular, which Al-Falih considers as 
one of society's "most pressing needs." 

"The success that Saudi Aramco was 
able to achieve through its initiative for 
traffic safety and the support that it re¬ 
ceived from the Ministry of the Interior 
motivated us to seek partnerships that 
can help in promoting safe driving," said 
Al-Falih. 

The high rate of traffic accidents is 


OPEC Basket Weekly Price trend for the 
past five weeks: 

Friday, June 13, 2014 - $106.30 
Friday, June 20, 2014 - $109.65 
Friday, June 27, 2014 - $109.62 
Friday, July 4, 2014 -$108.03 
Friday, July 11, 2014 - $105.05 


one of the biggest challenges the King¬ 
dom faces. It is also one that Saudi Ar¬ 
amco hopes to amend through its social 
responsibility programs. This includes the 
Traffic Safety Signature Program launched 
by the company five years ago, which was 
designed to reduce the number of traffic 
accidents, as well as the damage and fa¬ 
talities caused by these accidents. 

This program is a culmination of the 
company's efforts in raising awareness 
about the fundamentals of road safety and 
the experience it has accrued in this field 
during the past 80 years of operation. The 
program hopes to achieve sustained im¬ 
provements by focusing on education and 
awareness, traffic control, road engineer¬ 
ing and emergency response. 

Saudi Aramco has also sponsored an 
academic chair for traffic safety at Dam¬ 


mam University, which will support aca¬ 
demic programs and scientific research 
dedicated to the issue of traffic safety. 
Meanwhile, Abdul Latif Jameel Communi¬ 
ty Initiatives tackled the issue by launching 
its "Road Safety" initiative to raise aware¬ 
ness and promote safer driving practices 
in the Kingdom. 

The collaboration will help establish 
sustainable programs in the Western Re¬ 
gion's schools to promote safe driving 
practices through awareness campaigns, 
academic programs that will act as a test- 
run for all levels and a traffic safety com¬ 
mittee to represent stakeholders in the 
Western Region. 

"The rising number of fatalities on the 
roads necessitates that companies fulfill 
their national and social duty in dedicating 
all resources to educate the community on 


road safety and protect them from acci¬ 
dents," said Jameel. 

Saudi Aramco will grant the social 
foundation access to its resources on traf¬ 
fic safety education and awareness to be 
copied and used. The companies will also 
collaborate in the creation of short videos 
and safety messages to raise awareness 
on traffic safety in the community. 

Saudi Aramco's collaboration with Ab¬ 
dul Latif Jameel Community Initiatives 
reflects the company's commitment to 
sharing its expertise in the area of com¬ 
munity services with the private sector. 
This partnership will help enhance the 
level of corporate social responsibility pro¬ 
grams in the Kingdom and give compa¬ 
nies access to a wider range of resource 
that will benefit all parties involved, as 
well as the society at large. 



Your Voice 

Maximize 
potential by 
employing 
multiple 
learning styles 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


As Saudi Aramco expands 
its business portfolio to meet its 
strategic intent of becoming the 
world's leading integrated en¬ 
ergy and chemicals company, its 
regular operations have become 
significantly more complex than 
before. 

It is no longer enough to 
merely complete our assigned 
tasks. Instead, we should contrib¬ 
ute to our organizations above 
and beyond the typical expecta¬ 
tion of performance by continu¬ 
ously adapting and responding to 
the new work requirements with 
innovative alternatives and the 
highest level of productivity. 

To be part of this transforma¬ 
tion, we must learn new skills 
and competencies on- and off- 
the-job to promote success within 
the company, and consequently, 



Basheer S. Mattar 

Dhahran 

Basheer. ma ttar@aramco. com 


to contribute to the sustainability 
and growth of Saudi Aramco and 
the Kingdom. 

This occurs by restructur¬ 
ing the way we think to see this 
transformation as a series of op¬ 
portunities for us to grasp and a 
chance to maximize our potential 


and contributions. Learning to in¬ 
tegrate various learning styles in 
our work and personal lives can 
increase our effectiveness and 
competency. 

It is true that there is no single 
right way to learn, as every one 
of us processes information differ¬ 
ently. However, all learning styles 
are connected, and we use all of 
them depending on the situation 
and the people we encounter. 

Different learning styles are 
identified as visual, auditory or 
kinesthetic. Visual people learn 
through visual information, e.g., 
pictures; auditory people learn 
through hearing, e.g., lectures; 
and kinesthetic people learn 
through touch and movement, 
e.g., acting. 

The most commonly used 
learning methods are reading, lis¬ 


tening, observing, discussing, 
teaching and practicing. Most 
of us pick up information from 
our daily interaction with other 
people. To increase and deep¬ 
en our understanding of that 
information, we should try to 
rehearse it both verbally and 
visually. This might be by read¬ 
ing books and articles, discuss¬ 
ing what you learned with a 
friend or writing about that in¬ 
formation and making it rele¬ 
vant to the work environment. 

Continuing to learn by in¬ 
tegrating different learning 
styles throughout your life and 
career is a great investment in 
our existence. In the end, our 
mental capability is one of the 
greatest assets that we have 
in this life, so let's start invest¬ 
ing in it. 
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Answering the call on safety, security 



company to limit risks and avoid damages 
caused by unexpected climate changes, 
such as the strong winds witnessed on 
May 1. 

"Dhahran faced a wave of strong 
winds last May," Al-Falih said. "This was 
something unexpected in Dhahran. We 
must deal with, study and analyze facts 
and avoid burdening the company with 
costly errors. We must always be prepared 
for worst case scenarios." 

Power Systems presented the most 
significant means that enable it to sup¬ 
ply power to Saudi Aramco's vital facili¬ 
ties. Hussien Hanbazaza, a Power Systems 
supervisor, spoke about Barq (the Arabic 
term for lightning) Team, which is respon¬ 
sible for this task. Barq provides electric 
power in cases where the main current is 
cut off. Hanbazaza indicated that the new 
technologies employed by this team make 
it possible to supply electric power more 
quickly in cases of electric current interrup¬ 
tion. 

Photos: Moayed Al-Qattan/MPD 



ADIL A. AL-SADIQ 
and RAWAN NASSER 

DHAHRAN — Khalid A. Al-Falih, Saudi 
Aramco president and CEO, stressed the 
importance of being alert, increasing read¬ 
iness and preparedness to manage risks, 
and boosting efficiency in order to face up 
to security and safety challenges during an 
Executive Management Safety Review held 
July 9 in Dhahran. 

The CEO and members of executive 
management visited the King Abdulaziz 
Center for World Culture, the Industrial 
Security Training Center, Power Distribu¬ 
tion Station No. 40 and Dhahran Mechani¬ 
cal Services Shops Department. 

Al-Falih reiterated that safety, readiness 
and security are interconnected rings in 
the area of risk management and that the 
company was making tangible progress 
in its safety record, with figures indicating 
that accidents have been on the decrease 
since 2007 thanks to "the implementation 
of regulations, as well as the campaigns 
conducted by the company to raise the 
awareness of employees and their depen¬ 
dents in this respect." 

Although on-the-job accidents and 
near misses have been remarkably de¬ 
creasing, Al-Falih stressed the importance 
of "diligence in reporting accidents." 

During their visit to Power Distribution 
Station No. 40, the CEO and members of 
management received comprehensive re¬ 
ports and reviewed the programs for safe¬ 
ty, power distribution, emergency power 
reactivation and full readiness for dealing 
with electric current interruptions result¬ 
ing from technical malfunctions or natural 
reasons. 

"Electrical Systems are making large 
and confident strides ahead, carrying out 
their duties effectively and (preparing for) 
numerous practical scenarios," he said, 
emphasizing the importance of the con¬ 
sideration of a strategy for dealing with 
emergencies in a manner that safeguards 
business continuity. 

Security a top priority 

In the area of safety, Al-Falih praised 
the development of Industrial Security 
employees' capabilities to deal with the 
various challenges. "The physical and psy¬ 
chological training programs, employed 
technologies and interaction between per¬ 
sonnel that we saw today make one feel 
safe," he said. 

Safety sensors 

Amin H. Nasser, senior vice president 
of Upstream, led the second safety re¬ 
view team on a visit to an onshore rig in 
the Qatif Area and to a project to restore 
the Northern and Eastern Administration 
buildings in Dhahran, stressed the impor¬ 
tance of applying safety criteria and stan¬ 
dards in the rig area. The area is equipped 
with hydrogen sulfide and smoke detec¬ 
tors. In addition, each rig is equipped with 
the very practical (Firefly) alarm system. 


"The physical and psychological training 
programs , employed technologies and 
interaction between personnel that we saw 
today make one feel safe." 

— Khalid A. Al-Falih 


Amin FI. Nasser and other 
members of management tour 
a rig in the Qatif area as part of 
the recent Executive Manage¬ 
ment Safety Review held in the 
Dhahran and Qatif areas. 


■ Flusam A. Al-Ghamdi of the Office Building Project Group gives a presentation on proj¬ 
ects to restore the Northern and Eastern Administration Buildings in Dhahran. 


Also, rig operations can be remotely halted 
from the foreman's room in emergency 
cases. 

"We have observed that the young 
men working here have a good profession¬ 
al training level that enables them to make 
the right decision at the right moment in 
any situation they face at the work sites," 
Nasser said. 

Education and traffic safety 

Mohammed Y. Al-Qahtani, acting se¬ 
nior vice president of Business and Op¬ 
erations Services, spoke about traffic 
accidents. "We must do our part in chang¬ 
ing traffic culture," he said. "Education is 
the only means to carry out this role. Edu¬ 
cation is largely responsible for changing 
this culture, just like traffic authorities are 
responsible for enforcing traffic rules." 

Seventy percent rig Saudization 

"We noticed during our visit to the 
rig that all work activities are reassur¬ 
ing in terms of the application of safety 
standards and personnel compliance and 
knowledge," said Mohammed Al-Omair, 
vice president for Pipelines, Distribution 
and Terminals. "In addition, the presenta¬ 
tions that the employees gave on their ac¬ 
tivities were quite promising." 

Abdulaziz Al-Judaimi, vice president of 
Corporate Planning, expressed his joy at 
seeing the rig personnel Saudization per¬ 
centage reaching 70 percent. 

Safety statistics 

Statistics prepared by Training and De¬ 
velopment in cooperation with the Young 
Leaders Advisory Board (YLAB) indicated 
that the company's employees had a high 
percentage of traffic accidents during the 


Holy Month of Ramadan. Nabeel Al Jama', 
executive director of Industrial Services, 
called for "boosting of safe-driving aware¬ 
ness and compliance, with the safety in¬ 
structions provided for in the company's 
regulations." 

Last year witnessed one fatal traffic ac¬ 
cident in which a company employee who 
worked for the Pipelines Department was 
traveling between Pump Stations No. 1 
and No. 2. In total, 28 company employ¬ 
ees were involved in traffic accidents in 
2013, and 15 of them were from Dhahran. 
The statistics also indicated an improve¬ 
ment in lost time incidents. The majority 
of on-the-job accidents were attributed to 
slipping, falls, lifts and transportation. 

During the EMSR, Arwa Al-Harbi, a 
Planning and Programs Analyst presented 
results and recommendations of YLAB's 
research. The studies indicate that the ra¬ 
tio of accidents that happen to company 
employees on company premises to those 
that happen to company employees out¬ 
side the company is 1 to 35. 

Essam Abu Zaid, supervisor of Curri¬ 
cula and Study Tests in Training and Career 
Development, presented a new approved 
diagnostic study on evaluating trainees' 
safety levels. 

The strong winds of May 

Al-Falih and management commented 
on the effects of the strong winds that hit 
Dhahran last May. The CEO highlighted 
the preventive approach adopted by the 
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Theory and practice: Boot camp focuses on finance 


■ Organizers of the recent Finance, Strategy and Development PDP Boot Camp are joined by participants in the two-week session, which relayed 
key theories and practices in the field of financial development. 


KEITH BROWN 

RAS TANURA —With the 
attendance of 29 young Saudi 
professionals from several busi¬ 
ness lines, the Professional De¬ 
velopment Program (PDP) Boot 
Camp recently completed a suc¬ 
cessful run at the Leadership 
Center in Ras Tanura. 

Abdallah I. Al Saadan, senior 
vice president of Finance, Strat¬ 
egy and Development (FS&D), 
served as the program sponsor. 

The Boot Camp was a two- 
week financial-development ex¬ 
perience, with closing remarks 
delivered by Jamal S. Naboulsi, 
assistant to the senior vice presi¬ 
dent of FS&D. 

Naboulsi challenged the Boot 
Camp participants to use their 
experience as a springboard 
for greater challenges that lie 
ahead, especially as they pre¬ 
pare themselves to contribute 
to the company's 2020 Strategic 
Intent. 

Dr. James Anthony Timmons, 


a former Finance employee at 
Saudi Aramco, was the faculty 
moderator for the two-week 
program, returning to the King¬ 
dom after a three-year absence. 

The Boot Camp is one of the 


foundational programs offered 
to young professionals and en¬ 
courages networking, as it is a 
cross business line event with 
most of the participants from 
business lines outside FS&D. 


Candidates were assigned 
four rigorous pre-work modules, 
after which the professor pre¬ 
sented a finance "theory" foun¬ 
dation. Then, about 20 Saudi 
Aramco subject matter experts 


gave presentations on the com¬ 
pany's "practice" related to the 
theories. 

The theory-and-practice ap¬ 
proach solidified the lessons of¬ 
fered in the program. 



NAISOD holds first 'Keeping the Lead' supervisor workshop 


Ghassan G. Abulfaraj, center, poses with superintendents and supervisors at the inauguration of the Keeping the Lead Supervisor Work¬ 
shop, which was designed to create a performance culture that is progressive, sustainable and self-correcting in line with the company's 
strategy. 


# We are bringing our leaders together and are 
engaging them in intensive and interactive 
discussions and case studies on current 
operational and people challenges. The 
workshop also provides NAISOD leaders with 
tools and practice in interactions affecting 
people and performance focused on coaching, 
mentoring and feedback." 



RAS TANURA — The Northern Area 
Industrial Security Operations Department 
(NAISOD) held its first "Keeping the Lead" 
supervisor workshop on June 22 and 23 
at the Ras Tanura Executive Leadership 
Center. 

Ghassan Abulfaraj, manager of NAI¬ 
SOD, indicated that this custom-made 
workshop, which is designed for the de¬ 
partment's front-line leadership — in¬ 
cluding shift superintendents and shift 
supervisors — and strives to create a per¬ 
formance culture that is progressive, sus¬ 
tainable and self-correcting in line with 
the company's strategy. 

"We are bringing our leaders together 
and are engaging them in intensive and 
interactive discussions and case studies on 
current operational and people challeng¬ 
es," said Abulfaraj. "The workshop also 
provides NAISOD leaders with tools and 
practice in interactions affecting people 
and performance focused on coaching, 
mentoring and feedback." 

Industrial Security supports the orga¬ 
nization in all facets of growth and ex¬ 
pansion by ensuring all new assets are 
secured and protected. Industrial Security 
is often the first impression delivered to 
new employees, contractors and visitors, 
as it collectively interacts with more peo¬ 
ple each day than any other organization 
in the company. Interacting with people 
is part of the daily function in security. 
Sharpening security operations, customer 
service, professionalism and performance 
all relate to improving interactions with 
people. 

The workshop brought supervisors 
together to discuss operation perfor¬ 
mance through people interactions, with 
its participants bringing together sev¬ 
eral hundred years of experience in one 
room. As this experience was shared, the 
supervisors focused on current people 
challenges in the changing organization, 
including that of a new generation of 
workers coming into the workforce and 
their expectations and motives compared 
to that of the older and more experi¬ 
enced generation. 

The participants acknowledged the 
challenges of developing inexperienced 
personnel faster than the traditional norm 
and the potential performance problems 


associated with this acceleration. Discus¬ 
sions also focused on knowledge transfer 
to younger workers and how meeting this 
challenge involves changing and learning 
new behaviors to communicate with and 
to empower the workforce to increase 
teamwork. 

The first day of the two-day workshop 
focused on reinforcing management ex¬ 
pectations, incorporating company values 
and critical behaviors in employee interac- 


Ghassan G. Abulfaraj 


tions, as well as participation in interactive 
discussions and case studies on current 
operational challenges to improve depart¬ 
ment performance and culture. 

Time was spent reinforcing manage¬ 
ment's support of how supervisors com¬ 
municate and influence employees on 
individual performance and accountability. 
The workshop stressed the importance of 
giving employees clearly defined expecta¬ 
tions for work. 


Methods and exercises were provided 
to demonstrate how to have challenging 
conversations on employee performance 
improvement and corrective behavior. 

The second day provided supervi¬ 
sors with the tools and exercises to inter¬ 
act with people, as the day focused on 
coaching, mentoring and feedback. With 
professional consultants from the Orga¬ 
nization Consulting Department, partici¬ 
pants were exposed to and practiced with 
new tools to understand personal motives 
and determine what motivates others. 
They also were introduced to questioning 
techniques in coaching exercises to move 
beyond the surface conversation and get 
to "the real" problem or root cause. 

The successful conduct of this initial pi¬ 
lot, with feedback from participants and 
presenters, will provide for an improved 
experience for other supervisors as the 
"Keeping the Lead" workshop continues 
through the rest of the year and begins 
the process of transformation for perfor¬ 
mance culture. 
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RT Refinery hosts 


Corrosion Awareness Day 



Photo: Mohammed Al-Sheikh/MPD 

■ Members of Saudi Aramco management visit one of the exhibits at Ras Tanura Refiner's Corrosion Awareness 
Day event, which this year had the theme of "Proactive Corrosion Control toward Operational Excellence. 


JOHN W. ACORD III 

RAS TANURA — Corrosion 
occurs every minute of the day, 
and without proactive controls, 
corrosion can greatly impact 
safety and operations. To stay 
ahead of this costly industry 
problem, Ras Tanura Refinery 
(RTR) is taking an active role in 
addressing corrosion within its 
operations. 

To share this knowledge, RTR 
recently hosted its 2014 Cor¬ 
rosion Awareness Day with the 
support of the Consulting Ser¬ 
vices Department and Inspec¬ 
tion Department. The theme of 
this year's event was "Proactive 
Corrosion Control toward Op¬ 
erational Excellence." 

As Saudi Aramco continu¬ 
ously strives for operational 
excellence, innovative technolo¬ 
gies and progressive strategies 
must be incorporated into the 
business model. The potential 
of these resources can only be 
maximized through the sharing 
of knowledge and collaboration 
with our counterparts. 

The 2014 RTR Corrosion 
Awareness Day bridged that 
potential when more than 130 


Saudi Aramco employees from 
various organizations, including 
the RT Refinery, Refining and 
Natural Gas Liquids Fraction¬ 
ation facilities. Pipelines, Dis¬ 
tribution, Terminal, Inspection 
Department, and Consulting 
Services Department came to¬ 
gether to share their resources. 

The event commenced with 
opening remarks by Abdulaziz 
M. BinAskar, RTR Inspection 
Unit supervisor, followed by an 
encouraging message from Fais¬ 
al M. Faqeer, RTR Engineering 
manager, on the importance of 
corrosion management and re¬ 
maining vigilant in the journey. 

The full day of presentations 
included topics by Saudi Ar¬ 
amco departments on a variety 
of subjects, including "Nonde¬ 
structive Testing," "Micro-bio- 
logically Induced Corrosion," 
and "Case Studies of Inclusion 
Defects during Pipe Manufac¬ 
turing." 

Companies other than Sau¬ 
di Aramco also shared emerg¬ 
ing technologies and advances 
in corrosion control in thermal 
spray metal cladding, automatic 
chemical dosing, piping repairs 


and fitness-for-service case stud¬ 
ies. 

A tremendous amount of in¬ 
formation was shared during the 
presentations, and even more 
hands-on learning was gathered 


by attendees at the exhibition, 
which showcased inspection 
equipment used by nondestruc¬ 
tive-testing technicians, new 
vendor technologies and exam¬ 
ples of corrosion mechanisms. 


The event was concluded 
with closing remarks by Faqeer 
to remain proactive in corrosion 
control and an invitation to ev¬ 
eryone for RTR's 2015 Corrosion 
Awareness Day. 


IDEA forum: Innovation begins with a good idea 


JUDI OTTMAN 

"We can't solve prob¬ 
lems using the same kind of thinking 
we used when we created them." 

This quote from the legendary Al¬ 
bert Einstein truly defines the essence 
of "innovation" — a core component 
of the company's ongoing transforma¬ 
tion. 

Aramco Services Co. (ASC) contin¬ 
ues to foster a culture of innovation 
among its employees, and has es¬ 
tablished a dynamic, virtual meeting 
place called "IDEA forum" that is add¬ 
ing fuel to that effort. 

Building on the concept of Saudi 
Aramco's idea management program 
— the ASC IDEA forum is an open 
source site for employees to post ideas 
for other employees in the company 
to view, offer comments, expand on 
the idea or propose new solutions, 
and vote for implementation. Partici¬ 
pants can also elect to follow any of 
the idea discussions and receive auto¬ 
matic notifications when comments 
are added. 

All ideas are collected by modera¬ 
tors (designated in each department) 
and evaluated to determine the po¬ 
tential value and feasibility of imple¬ 
mentation. 

The IDEA forum open-source con¬ 
cept was implemented as a pilot pro¬ 
gram about a year ago — developed 
by the ASC Technical Services Depart¬ 
ment for its own staff members. More 
than 100 ideas were logged into the 
system during the pilot phase. With 
that success, the program has been 
rolled out to others throughout the 
company, and they are catching on to 
this wave of creative energy. 

"We can definitely feel the spark of 
excitement here," said Khalil Al-Sha- 
fei, manager of ASC Technical Services. 


IDEA 




o o 





"IDEA forum participants have been 
coming up with some very creative and 
wise suggestions that are having a posi¬ 
tive impact on operations." 

Industry leaders report that inspir¬ 
ing innovation among employees at all 
levels facilitates better working envi¬ 
ronments and creates organizations of 
excellence. The Disney Institute reports 
that "while 'big ideas' are important, 
the vast majority of innovations are in¬ 
cremental improvements arising from 
creativity embedded in ongoing work." 

The Massachusetts Institute of Tech¬ 
nology (MIT) teaches a course on inno¬ 
vation presented by Ralph Katz, author 
of the book "The Human Side of Man¬ 
aging Technological Innovation." Katz 
states, among other things, that in¬ 
novative organizations maintain open 
channels of communication; evaluate 
ideas on their merits, not on the status 
of their originator; and encourage em¬ 
ployees to have fun. 

ASC Technical Services conducts an¬ 
nual retreats to inspire creativity and 
improve collaboration. During this 
year's retreat, called the "Barracuda 
Beach Quest," held in January, awards 
were presented to three staff members 
as follows for their outstanding contri¬ 
butions to the IDEA forum: The Tycoon 
Award (Most Significant Cost Savings); 
Genius Award (Most Original Idea); and 
Powerhouse Award (Most Idea Submis¬ 
sions). 
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Saudi Aramco steps up video production to meet an 
ever-increasing demand for digital content worldwide. 


MPD ramps up video 


presence 

"Video is replacing traditional media such as satellite 
television, DVDs and other traditional passive media formats 
because of its instant viewing capability, social media features 
and the rapid increase and penetration of mobile devices, 
especially in Saudi Arabia, where it averages two smart 
phones per person." 

— Osama Kadi 


TODD WILLIAMS 

DHAHRAN — As Saudi Aramco 
increases its activities around the 
world, the need to better inform 
people about its activities in the 
many countries it does business be¬ 
come increasingly important. The 
Media Production Division in the 
Public Relations Operations Division 
has responded to that need, expand¬ 
ing its presence on the popular social 
media website YouTube. 

The company has stepped up its 
efforts in shooting, producing and 
posting video to its Saudi Aramco 
channel in a variety of languages, 
including Arabic, English, Mandarin, 
Korean and Japanese. 

"Video is replacing traditional 
media such as satellite television, 
DVDs and other passive media for¬ 
mats because of its instant viewing 
capability, social media features and 
the rapid increase and penetration 
of mobile devices, especially in Saudi 
Arabia, where it averages two smart 
phones per person," said Osama 
Kadi, head of MPD. He noted that 
the channel provides opportunities 
for the company to extend its mes¬ 
saging efforts in a range of fields, 
from recruitment to values. 

"No media form is growing as 
quickly in use and importance as vid¬ 
eo," added James Farrant, supervisor 
of the Audio/Video Group. Farrant, 
who oversaw the expansion of the 
channel, said the popularity of the 
Saudi Aramco channel mirrors the 


ever-increasing popularity of online 
video itself, with a significant increase 
in subscribers and page views in the 
past year or so. 

To feed this increase in demand, 
MPD has boosted its production of 
videos to cover a variety of areas. Of¬ 
ferings include: 

■ The Our People series, which fea¬ 
tures employees and the Aramcon life¬ 
style. 

■ Employee profiles, featuring 
employees in their multifarious roles 
working with the company. 

■ Major corporate films that have 
been produced for the Board of Direc¬ 
tors meetings and other purposes. 

■ Feature videos on major projects 
such as Shaybah and Manifa. 

And while all the videos are di¬ 
rected toward an external audience, 
the videos are also viewable by em¬ 
ployees at their workstations inside 
the company, as MPD works with IT to 
make sure every new video is view¬ 
able on company workstations. In 


addition, subscribers to the channel 
receive an email notification that a 
new video has been posted. 

"The user experience is actually 
rather good," said Farrant. "All of the 
videos are posted in High Definition 
(HD), and the user can specify the def¬ 
inition in which they want to watch." 

Farrant said the diversity of con¬ 
tent has helped increase the number 
of subscribers to the channel. "We 
have all kinds of videos, from recruit¬ 
ment to those promoting the corpo¬ 
rate values to those that give viewers 
a sense of the company's role as a 
leader in the global energy industry. 
They help reinforce in viewers' minds 
Saudi Aramco's place as a company of 
choice," he said. 

To subscribe to the Saudi Aramco 
channel, simply go through Google or 
visit the company's home page on the 
intranet or Internet and click on the 
links. 

Visit Saudi Aramco's YouTube chan¬ 
nel at YouTube.com/AramcoVideo. 





■ Videos ranging from "Energy to the 
World" to the values films to em¬ 
ployee profiles can be found on the 
channel. 




Little League squad 
wins 4 at Asia Pacific 

The Arabian American Little League team record¬ 
ed a 4-2 record at the Asia Pacific Tournament held 
June 26-July 6 in the Philippines. 

"The team competed well," said James Lemmons, 
president of the Dhahran Youth Baseball League. 
"Their record represents a major improvement from 
last year and ushers in the beginning of continued 
success in the regional and hopefully beyond." 

This was the team's second year in the competi¬ 
tive Asia Pacific region. The squad of 11 boys, man¬ 
ager Rick Gieson and coaches Brian Hoegsberg and 
Benjamin Hallberg recorded wins over Common¬ 
wealth of the Northern Mariana Islands (CNMI), Viet¬ 
nam, the Dubai All Stars and Guam, losing only to 
Hong Kong — by one run — and Chinese Taipei. 

As one season ended, a new one is just around 
the corner, and Lemmons urged youngsters between 
the ages of 5 and 16 to spend time this summer pre¬ 
paring for tryouts in the fall, where prospective play¬ 
ers will be asked to run the bases, field ground balls, 
catch pop flies and hit. 

This year, evaluators from other self-directed 
groups (SDG), including the soccer SDG, will join 
those who will independently judge the young tal¬ 
ent. 

"This will give us an opportunity to introduce 
baseball to others in Dhahran," Lemmons said. 

Fall registration is tentatively scheduled Sept. 1,3 
and 6, with tryouts to follow the next week. 
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■ The Little League squad from Dhahran won four of six games played at the Asia Pacific Tournament, the regional qualifying 
tournament for the Little League World Series. Their record was a marked improvement from last year. 
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oiMgSuIji 

Johns Hopkins 
Aramco Healthcare 


A significant 
contribution 
to controlling 
MERS-COV 

A team from 
Johns Hopkins 
Aramco 

Healthcare (JHAH) 
is collaborating 
to support the 
efforts to prevent 
and control the 
spread of MERS- 
CoV. JHAH teams 
have been on¬ 
site to make 
recommendations 
at hospitals in 
Jiddah, Riyadh 
and Makkah. 

This team will 
contribute 
primarily In 
a scientific 
advisory capacity 
aligned with 
the Ministry of 
Health directive 
to engage with 
the scientific 
community to 
orchestrate 
research activity 

JHAH is the result 
of a joint venture 
between Saudi 
Aramco and 
Johns Hopkins 
Medicine. 


CORONA 

VIRUS 

Middle East Respiratory Syndrome 
Coro navi rus (MERS-CoV) 


l 



According to the recommen(btbns of the specials and scientists 
who attended the International Medical Meeting in Riyadh 


What you need to know during 

Hajj and Umrah 


WHAT ARE THE POSSIBLE PROTECTION MEASURES FOR CORONA VIRUS? 



4^ 


WathyoLir 
hand swell with 
wai^f and nr 

hand d hi infoe fcjrrts, esps?- 
claLL y before- preparing food,, 
and after c&ughing^ sneez¬ 
ing, using toilets,, and nny 
contact with fHiieiits 
o r their pensonaL 
Items 





Use a tissue when eoughing or sneezing, tfwn 
dispose it in a waste basket. A her that wash 
your hadid»careluUy. If a d&sue Js not available, 
cough or sneeze Enloyour upper arm or in n er 
elbow Instead of your paint 



Avoid contact with patients and iheir perswtathflm^ and 
use face-mash* o nly if ywi'n skk or dilting skk patients. 



SIGNS AND SYMPTOMS 





In advanced cases* the patient can 
have serious complka^ns such as: 



Severe pneumonia 


Seek immed iate medical advise 

IF YOU ARE; 


1 

Suffering from Intense symptoms 


2 

Suffering from a chronic dlseasQ "especially kidney dise£ 


3 

Suffering from a disease that affect the Immune system 


4 

A medical worker A 


5 

In close con tact with camels 


6 

An elderly person 



Do you have any questions O 

/MOH Portal 
it /SaudiMQH 
/SaudiMiOH 

www.moh.gov.sa/coronenew 



djznoJI dj Ijg 

Ministry of Health 
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Battle of the Books 

Contest tests kids' literary knowledge 


NATASHA BURGE 

DHAHRAN — The end of June 
was an exciting time for the stu¬ 
dents and teachers at the Dhahran 
Hills School; it was the end of the 
school year and time for the much- 
anticipated Battle of the Books. 

The literary competition is an 
enjoyable way to celebrate all the 
hard work of the school year with 
a friendly contest and plenty of fun 
for all the students. 

The Battle of the Books has 
been an annual tradition at the 
Dhahran Hills School for more than 
15 years, and it involves the stu¬ 
dents from grades 3, 4 and 5. The 
event splits more than 500 students 
into small teams that "battle" to 
answer questions about books from 
their grade's reading list. 

"The Battle of the Books is a 
culminating library activity to cel¬ 
ebrate reaching our reading library 
goal for the year," said Dawn Wal- 
le, library media specialist at Dhah¬ 
ran Hills School. 

The Battle of the Books reinforc¬ 
es the two main goals of the Dhah¬ 
ran Hills School Library, which are 
to teach students to become prob¬ 
lem solvers and to promote literacy 
by helping students become inde¬ 
pendent readers. 

The independent reading lists 
that the Battle of the Books is 
based on are filled with titles spe¬ 
cifically chosen for each grade that 
will help guide students to choose 
books that are appropriate in 
terms of reading level and content 
and to encourage students to read 
widely across diverse genres. 

The students agree that the 
competition inspires them to read 
as much as they can and to choose 
books that they might not normal¬ 
ly read. "I really love the Battle of 
the Books because we get to com¬ 
pete to see how much we know 


about books and it encourages 
kids to read in a fun way," says 
fifth-grade student Jenna Ijam. 

One-hundred fifty books are 
chosen for each of the grades in¬ 
volved, and the titles are selected 
based on a range of reading levels 
and a wide variety of genres and 
formats, including fiction, nonfic¬ 
tion, poetry, graphic novels and 
chapter/picture books. The librar¬ 
ians make their selections to main¬ 
tain a balance between female and 
male protagonists, and they also 
take into account popular titles, 
award winning books, classics, as 
well as teacher and student recom¬ 
mendations. 

"A key tactic is to include the 
beginning book from a series, 
which will encourage students to 
independently read the remaining 
books in the series," said Victor 
Chavez, Dhahran Hills School asso¬ 
ciate principal. 

The students have plenty of 
time to prepare, and they look for¬ 
ward to the event. Walle said that 
during the months leading up to 
the friendly competition, the li¬ 
brarians ask all students to read 
at least one book each week from 
their grade-level list. And as Wal¬ 
le describes, the results are clear: 
"Every week we have students 
come up to us and say, This book 
was awesome, and I would never 
have read it if it hadn't been on 
the list.' That's music to our ears." 

In the hours leading up to the 
fifth-grade Battle, the excitement 
was palpable. Fifth-grade student 
Matea Beadle said she was excited 
about the competition and wanted 
to try her best. " My favorite book 
is Escape from Mr. Lemoncello's Li¬ 
brary," she shared. "I love reading 
because it is fun to not know what 
is going to happen next." 

Fellow fifth-grader, Michelle 


Mulcahy, agreed. "There is so 
much excitement with reading 
because you go into a different 
world," she said. 

Team captain Sasha Bakulina 
noted, "I was nervous at first be¬ 
cause being captain is a lot of re¬ 
sponsibility, but I got used to it, 
and was happy and excited." 

This enthusiasm for reading in¬ 
stilled by the faculty and staff of 
the Dhahran Hills School is infec¬ 
tious; the students carry that pas¬ 
sion home, and the whole family 
gets involved in the spirit of the 
event. 

Parent-volunteer Adrienne Be- 
laire helped to facilitate the Battle 
of the Books and says it is one of 
her favorite events of the school 
year. "The kids all look forward to 
the Battle of the Books each year. 
They spend months preparing by 
reading the books and trying to 
remember the authors. It's a time 
when there's a lot of friendly com¬ 
petition, and it's such a fabulous 
way for them to get turned on to 
literacy early on." 

Belaire described the appre¬ 
ciation felt toward the Dhahran 
Hills School librarians that was 
echoed by many of the parents. 
"This year was especially mean¬ 
ingful since our longtime librarian, 
Dawn Walle, was organizing her 
last Battle of the Books. One thing 
is for sure; these librarians have 
put their blood, sweat and tears in 
all of this," she said. "There's a lot 
that goes into putting this on for 
the kids, and I know the students 
are better for getting to be a part 
of it. It's one of those things that I 
always look forward to as a volun¬ 
teer and it just makes me proud of 
the school. Our library is really the 
heart of the school — there's a lot 
more to it than just checking out 
books!" 
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This & That 


Movies 


DHAHRAN 

THE INCREDIBLE BURT 
WONDERSTONE, starring Steve 
Carrel, Steve Buscemi (comedy, 
PG-13) — July 16 and 18, 7:30 
p.m.; July 17 and 19, 9:30 p.m. 
PLANES, starring Dane Cook, 
Stacy Keach (animated, PG) - 
July 16 and 18, 9:30 p.m.; July 
17 and 19, 7:30 p.m. 

ENDER'S GAME, starring Asa 
Butterfield, Harrison Ford (sci-fi, 
PG-13)-July 20, 7:30 p.m.; July 
23, 9:30 p.m. 

ESCAPE PLAN, starring 
Sylvester Stallone, Arnold 
Schwarzenegger (thriller, R) - 
July 20, 9:30 p.m.; July 23, 7:30 
p.m. 

'UDHAILIYAH 
THE HOBBIT: THE DESOLATION 
OF SMAUG, starring Martin 
Freeman, Ian McKellen-July 16 
and 18, 5 p.m.; July 17 and 19, 
8 p.m. 

GRUDGE MATCH, starring 
Robert De Niro, Sylvester 
Stallone (comedy, PG-13) - July 
16 and 18, 8 p.m.; July 17 and 
19, 5 p.m. 


SMURFS 2, starring Hank Azaria, 
Neil Patrick Harris (animated, 
PG)-July 20, 5 p.m.; July 23, 8 
p.m. 

ALL IS LOST, starring Robert 
Redford (drama, PG-13) - July 
20, 8 p.m.; July 23, 5 p.m. 

ABQAIQ 

ELYSIUM, starring Matt Damon, 
Jodie Foster (sci-fi, R) - July 16 
and 18, 5 and 7:30 p.m. 

LEE DANIELS' THE BUTLER, 
starring Forest Whitaker, David 
Banner (biography, PG-13)-July 
17 and 19, 5 and 7:30 p.m. 
CLOUDY WITH A CHANCE 
OF MEATBALLS 2, starring Bill 
Hader, Anna Faris (animated, 

PG) - July 20, 5 and 7:30 p.m. 
PRISONERS, starring Hugh 
Jackman, Jake Gyllenhall (thriller, 
R) - July 23, 5 and 7:30 p.m. 

NAJMA 

ANCHORMAN 2: THE LEGEND 
CONTINUES, starring Will Farrell, 
Paul Rudd (comedy, R) — July 16 
and 18, 4:45 and 7:30 p.m. 
THOR: THE DARK WORLD, 
starring Chris Hemsworth, 
Natalie Portman (fantasy, PG- 
13)-July 17 and 19, 4:45 and 
7:30 p.m. 

ELYSIUM, (thriller, R) - July 23, 
4:45 and 7:30 p.m. 


ESCAPE PLAN: When a structural security authority finds himself 
setup and incarcerated in the world's most secret and secure 
prison, he has to use his skills to escape with help from the inside 
GRUDGE MATCH: A pair of aging boxing rivals are coaxed out 
of retirement to fight one final bout — 30 years after their last 
match. 

PRISONERS: When Keller Dover's daughter and her friend go 
missing, he takes matters into his own hands as the police pursue 
multiple leads and the pressure mounts. But just how far will this 
desperate father go to protect his family? 



Easy 

Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 


Last week's answer 


5 

4 

8 

6 

7 

1 

9 

3 

2 

3 

2 

6 

8 

4 

9 

5 

1 

7 

7 

9 

1 

5 

2 

3 

4 

6 

8 

2 

8 

3 

1 

5 

4 

6 

7 

9 

1 

7 

9 

3 

6 

2 

8 

4 

5 

4 

6 

5 

9 

8 

7 

1 

2 

3 

6 

3 

4 

7 

9 

5 

2 

8 

1 

9 

1 

2 

4 

3 

8 

7 

5 

6 

8 

5 

7 

2 

1 

6 

3 

9 

4 


(C) yoogi. 
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Crossword answer 


Crossword 

answer 




Photo: S.M. Amin 


■ A Bell Jet Ranger helicopter, model 206-A, made its debut in Saudi Arabia in 1967, when it was tested before being 
used on the company's offshore drilling platform. The turbine-powered aircraft was the first of its kind to be used in 
Aramco operations. It was used to carry technicians and equipment to offshore facilities and to transport emergency 
medical cases. It could carry slings up to 1,100 pounds. 


Crossword 


"LO AND 
BEHOLD!" By 
GARRY MORSE 
ACROSS 

1 Get at 

6 Work with ice, 
perhaps 
12 Gossip 
components 

19 Sierra Nevada 
resort 

20 Pennsylvania 
railroad town 

22 Busts a gut over 

23 Tango involving 
gates? 

25 All together 


26 There's one next to snacks 


104 Time for a weekly 
parade? 

109 Symbol of love 

113 Pool regimen 

114 ABBA'S 
homeland: Abbr. 

115 Saunters 

118 Crafts partner 

119 Former 
122 Hit homers 
batting left- and 
right-handed? 

125 Ice removal tool 

126 Choking cause 

127 London length 

128 Quarterly arrivals 

129 "Tristram 
Shandy"author 

130 Creme-filled 


Ventnor Ave. in 
Monopoly 

27 Musical liability 

28 The ANC's country 

30 Digs of twigs 

31 Outcasts 

33 Most shameful 
non-studio films? 

37 Cue 

40 Typical Popstar! 
reacler 

41 Reject 

42 Peter Lorre role 
45 Burning 

47 Tear into 
49 Tax pro, briefly 
52 Opinion piece 
by a sot? 

55 Was humbled 

57 Test sites 

58 Author _ 

Rogers St. Johns 

59 Word of woe 

61 Fail to keep 

62 Magazine VIPs 

63 Letters on a 
Cardinal cap 

65 Jungian inner self 
67 Throws out 
69 Song about a guy 
with his jug? 

73 Pepperdine 
University site 

76 Followers 

77 "The X-Files" subj. 

78 Red Guard leader 

81 Keats works 

82 "House" actor 

84 Truman's Missouri 
birthplace 

87 The Taj Mahal, e.g. 

88 Like a fine 
beverage 

90 Vivaldi's styling 
business? 

93 Close 

94 1939 Buck Rogers 
player 

97 "Just 

98 Not back, perhaps 

99 Key letter 

100 Cambodian capital 
102 Loathing 


DOWN 

1 "_to you" 

2 Smallest European 
Union country 

3 Singer Liz 

4 Rewards for kids 

5 USN clerk 

6 Extreme cruelty 


7 Highlands family 

8 _ Reader 

9 It makes all the 
stops 

10 "Egocentric little 
creep" of a detective, 
according to the 
author who created 
him 

11 Ole Opry network 

12 Reward for a pet 

13 K+, e.g. 

14 Farm female 

15 Unnamed 
competitor, in ads 

16 Japanese 
immigrant 

17 Cafe cup 

18 Editorial changes 
of heart 

21 Goes along 
24 View from 
Portland, Ore. 

29 IRS form entries 
32 Comic Johnson 

34 Withdraw 

35 Per se 

36 "Aida" backdrop 


38 Slog 

39 Ceramic piece, 
perhaps 

42 Fr. miss 

43 Country _ 

44 Surrounds 
en masse 

46 School severely 
damaged by Katrina 

48 Org. with towers 

49 Swamp snapper 

50 Mail 

51 Leaves open 
mouthed 

53 Relax 

54 "Long Walk to 
Freedom" 
autobiographer 
56 Queen of the 
36-Down, familiarly 

59 Five-time Oscar 
nominee Adams 

60 Fall back 

63 Cry hard 

64 Wayne's Oscar 
film 

66 Savanna grazer 
68 Self-titled 


by a 


bestselling album of 
2001 

69 It may be pumped 
or bumped 

70 Psychic's claim 

71 Relaxed 
responses 

72 It may be 
detected by 
psychic 

73 Relocate 

74 Court advantage 

75 Give 
conditionally 

78 Like most pre- 
'60s recordings 

79 "The 
Information" 
author Martin 

80 Slim woodwind 
83 Soup veggie 

85 Dance in a pit 

86 "She's a Lady" 
songwriter 

87 Excellent 

89 Sieben und eins 

90 Tourney ranking 

91 Beef from the 


weary 

92 Pranked, in a way 

95 Tea or coffee 

96 Divide equally 
99 Ristorante 
offerings 

101 _ Cranston, 
a.k.a. "The Shadow" 

103 "Have an hors 
d'oeuvre" 

104 Oral-B product 

105 Tilting pole 

106 Dvorak's 
"Rusalka," e.g. 

107 Netizens, say 

108 Brooklynese 
pronoun 

110 Declaim 

111 Start to foam? 

112 Assisi trio? 

116 Ruin Bond's 
martini 

117 Jet-black, in verse 

120 Newsworthy 
NYSE event 

121 Fathers and sons 

123 Miz" 

124 Wellness gp. 
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Jj? 


aders 
Album 


Sunset at 
Manila Bay 

■ Edgardo Faro was walking 
with his family along Manila 
Bay in his home country, 
the Philippines, when he 
took a photograph of this 
remarkable sunset. Faro 
used a Canon 7D with a 17- 
55mm F2.8 lens to capture 
the vibrant image. Faro lives 
in al-Khobar and works in 
Dhahran in the Academic 
Planning and Programs 
Division. Fie has been with 
the company 18 years. 




Community Education: The Office 
of Community Education is pleased to 
announce to employees — who meet 
eligibility requirements — that regis¬ 
tration is open for the 2014 Summer 
Session courses. Summer courses will 
be held June 29 to July 24 and of¬ 
fer a variety of academic, recreational 
and high interest pursuits. Employ¬ 
ees may register themselves and their 
dependents — who meet eligibility 
requirements — online at http:/Isas. 
aramco.com.sa/sas/sas/contentAction. 
do?name=comm_ed_home. Book¬ 
lets containing course information are 
available at the Customer Care Cen¬ 
ters. Please note that courses — when 
they become full, are canceled or 
when they reach registration deadlines 
— will be closed for registration and 
removed from the website. Discover 
your talents by joining the Community 
of Fifelong Fearners. 

Women's Groups 

Dhahran Women's Group (DWG): 

July 14 and 21, 9:30-11 p.m., Rama¬ 
dan Cooking Classes at the Baker 
Flouse. The classes are sponsored by 
the Dhahran Recreational library. The 
DWG office will be closed throughout 
July, but the premises (i.e., the Baker 
Flouse) will be open. 

Sports 

Rolling Hills Golf Club (RHGC): 

RFIGC is delighted to introduce begin¬ 
ners and newcomers to the game of 
golf with "Golf in a Week — an in- 
depth program covering all you need 
to know to get out on the course. The 
program, done in a fun and relaxed at¬ 
mosphere, will run evenings from Aug. 
10-14 with all equipment and range 
balls supplied. Cost is only SR600. 

Email stuart. hurstfield@aramco. com 
for more information or stop by the 
pro shop to register. 

Medical/Johns Hopkins 
Aramco Healthcare (JHAH) 

To comment on this information, is¬ 
sued by JHAH, please email Jacqueline. 
Mullen@jhah.com. Telephone contacts 
have been provided below, where pos¬ 
sible, for dependents and retirees. 


Johns Hopkins Aramco 
Healthcare 

• Appointments: To make Medical 
or Dental appointments, visit http .7/ 
myhome > mylnformation > Medical 
or call 800-305-4444 (in-Kingdom) 
or+966-013-877-3888 (out-of- 
Kingdom). 

• For info, visit http://JHAH. 

• Have health-care joint venture 
questions? Email Healthcare.JV@ 
aramco.com. 

• Help with your health care: 

Medical Relations (previously Medical 
Customer Service Network), email 
mcsn@aramco.com or phone 800- 
305-4444 (in-Kingdom) or +966- 
013-877-3888 (out-of-Kingdom). 

• Urgent health care access 
helpline for MDF patients, call 055- 
600-0468 (after 4 p.m.). 

• Feeling Stressed? Have psycho¬ 
logical, emotional or social problems? 
For a Community Counseling Clinic 
appointment, call 013-877-8400. 

• Quit Smoking. JHAH is offering 
to help all employees, dependents, 
contractors and retirees quit smok¬ 
ing; email SmokingCessation@ar- 
amco.com. 


Employees are to access medical infor¬ 
mation online: 

• Calendar of Health Care Events 

http://JHAH > Health Education > Cal¬ 
endar of Health Care Events > Cam¬ 
paigns / Webinars / Programs — for 
more information / to register for ac¬ 
tivities. 

• News from Medical Online: http:// 
JHAH > Announcements: What's New 
in Medical. 

Safety Message: For safe medica¬ 
tion use during Ramadan, do not skip 
or change your medication doses on 
your own. Discuss with your clinician 
for advice and recommendations. Long 
gaps between food intake along with 
certain diabetes medications (such as 
insulin or oral diabetic medications) are 
well-known risk factors for hypoglyce¬ 
mia (low blood sugar). Some diabetic 
patients might require adjustments to 
their insulin or oral diabetic medica¬ 
tions doses. Discuss with your clinician 
for advice and recommendations. It is 
very important to monitor your con¬ 
dition closely during Ramadan and 
consult your healthcare professional 
immediately if you have problems with 
managing your condition. 

JHAH Registered Patients for all 


Areas 

• Emergency Numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 
inside Saudi Aramco, dial 110 for se¬ 
curity, ambulance or fire. From outside 
Saudi Aramco, dial 997 for ambulance 
and 998 for fire. 

• "Medical" on myhome Corporate 
Portal: To access multiple medical ser¬ 
vices, visit the Corporate Portal http:// 
myhome > mylnformation > Medical 
to: make and cancel appointments; ac¬ 
cess medication information, (process 
refills; request refills; renew prescrip¬ 
tion from physicians; check request 
status and access drug information) 
change medical providers; access latest 
recorded results for cholesterol, blood 
glucose levels or hemoglobin levels; 
immunizations records; blood group 
certificates; release of medical infor¬ 
mation; no-show history; dental bill; or 
to retain SMS reminders details. 

• SMS reminder: Never miss a medi¬ 
cal/dental appointment again; register 
for the SMS reminder service. Update 
your mobile number on the Corporate 
Portal at http://myhome > mylnfor¬ 
mation > Medical > "Maintain SMS 
Reminder Details." Dependents call 
800-305-4444 to activate or deacti¬ 
vate the SMS reminder services and 
update a mobile number. SMS remind¬ 
ers are sent 48 hours in advance of the 
appointment date to all patients reg¬ 
istered for the service who booked an 
appointment 48 hours or more before 
the appointment date. 

Medical Designated Facilities De¬ 
partment (MDFD) Registered Pa¬ 
tients: 

• Emergency numbers: For your 
safety, save the emergency numbers to 
your mobile phone — dial 997 for am¬ 
bulance 997 and 998 for fire. 

• Help with your health care: For 
Medical Relations (previously Medi¬ 
cal Customer Service Network), email 
mcsn@aramco.com or call 800-305- 
4444 (in-Kingdom) or +966-013-877- 
3888 (out-of-Kingdom). 

• Make a medical, dental or men¬ 
tal health appointment: View the 
MDF list of contacts and website links 
at http://JHAH > Hospitals and Clinics 
Contacts > MDF. 

• Urgent health-care access 
helpline for MDF patients 055-600- 
0468 (after 4 p.m.). 

Abqaiq 

• Emergency numbers: For your 


safety, save the emergency numbers 
to your mobile phone. From a land 
line inside Saudi Aramco, dial 110 for 
security, ambulance or fire. From your 
mobile phone inside Abqaiq, dial (013) 
572-0110. From outside Saudi Aram¬ 
co, dial 997 for ambulance and 998 
for fire. 

Al-Hasa 

• Dental: Patients from al-Hasa should 
go to the Abqaiq or 'Udhailiyah dental 
clinics. 

• Emergency numbers: For your 
safety, save the emergency numbers to 
your mobile phone. Dial 997 for am¬ 
bulance and 998 for the fire depart¬ 
ment. 

Dhahran 

• Al-Midra Wellness Center offers 
consultation, lifestyle wellness coach¬ 
ing and health screenings (Sunday- 
Thursday, 1-3:30 p.m.) and other 
services, including blood donation 
(Monday and Wednesday, 8 a.m.- 
noon) and pharmacy (Sunday-Thurs- 
day, noon-4 p.m.) For info, visit http:// 
JHAH > A-Z Services > Al-Midra Well¬ 
ness Center. 

• Are you pregnant? Attend the 
Pregnancy Wellness Program in Arabic 
or in English. To register, email Sam- 
soPregnancy Wei I ness@exchange. ar¬ 
amco.com.sa. (You must be 12 weeks 
or more into a pregnancy.) Register 
for the Pregnancy Tour — Mother and 
Baby Unit (3H) in Arabic or in English. 
Tour starts at 1 p.m. on the first and 
third Tuesday of the month. To reg¬ 
ister, email nesreen.fares@jhah.com. 
(You must be 30 weeks or more into 
your pregnancy.) For more informa¬ 
tion about both programs, visit http:// 
JHAH > Health Education > Calendar 
of Health Care Events > Programs. 

• Become a volunteer: To volunteer, 
you must be in good health, at least 
18 and have a good understanding 
of English. Email Faten.muslem@ar- 
amco.com with your educational back¬ 
ground and skills, and how many days 
per week and hours per day you can 
volunteer. 

• Donate blood at Dhahran Health 
Center (Sunday-Thursday, 7 a.m.-2 
p.m.) and at Al-Midra Tower Monday 
and Wednesday, 8 a.m.-noon. Call the 
Blood Bank at (013) 877-6770/6638 
during regular working hours or reg¬ 
ister online http://JHAH > A-Z Services 
> Blood Donation. Thank you for your 
gift of life. 

• Emergency numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 


inside Saudi Aramco, dial 110 for secu¬ 
rity, ambulance or fire. From your mo¬ 
bile phone inside Saudi Aramco, dial 
(013) 872-0110. From outside Saudi 
Aramco, dial 997 for ambulance and 
998 for fire department. 

• Help with your health care: For 
Medical Relations (previously Medi¬ 
cal Customer Service Network), email 
mcsn@aramco.com or call 800-305- 
4444 (in-Kingdom) or +966-013-877- 
3888 (out-of-Kingdom). 

Ras Tanura 

• Emergency Numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 
inside Saudi Aramco, dial 110 for se¬ 
curity, ambulance or fire department. 
From your mobile phone inside Ras 
Tanura, dial (013) 673-0110. From out¬ 
side Saudi Aramco, dial 997 for ambu¬ 
lance or 998 for fire department. 

'Udhailiyah 

• Emergency numbers: For your 
safety, save the emergency numbers to 
your mobile phone. From a land line 
inside Saudi Aramco, dial 110 for se¬ 
curity, ambulance or fire department. 
From your mobile phone inside 'Ud¬ 
hailiyah, dial (013) 576-7110. From 
outside Saudi Aramco, dial 997 for 
ambulance or 998 for the fire depart¬ 
ment. 

SAEA 

Special offer for SAEA members only! 
Wahoo Water Park tickets are 50 per¬ 
cent off the regular ticket price; tickets 
are on sale now at the SAEA office. 
Tickets currently on sale for: Coach 
to Bahrain's City Center every Sat¬ 
urday (Ramadan Schedule) Coach 
departs Saudi Aramco at 7:30 p.m. 
and departs City Center at 1 a.m., An 
Evening at the Movies, Sparky's En¬ 
tertainment Center, Al Rashid Enter¬ 
tainment Center, Formula Kart KSA in 
Dammam; RamRoma Land at Vene¬ 
cia Mall in al-Khobar and Marina Mall 
in Dammam; Formula Kart at Happy 
Land; and Billy Beez at Dhahran Mall. 
Lost Paradise in Bahrain tickets are 
on sale now only at the SAEA office. 
The SAEA office is open from Sunday 
to Thursday, 3-5 p.m. for ticket sales. 
SAEA is at 1424 King's Road and Mon¬ 
days at Al-Midra from 11:30 a.m.-l 
p.m. For more information, please call 
the office at 872-1107. Download the 
SAEA Dateline newsletter at 
http://sharek/orgs/30002961/5elf%20 
Directed%20Group/Documents/Dhah- 
ran/5pecial%20lnterest%20Groups/ 
SAEA/dateline.pdf. 














Tell us about your success! 


The Arabian Sun is launching a new feature about 
Saudi Aramco employees and their achievements 
with the company, and we need you to help us. If 
you or anyone you know has a particularly notable 
accomplishment and an interesting story to tell about 
how it was achieved, we want to hear about it. Send 
an email with your contact information and a brief 
description about the accomplishment and how it was 
achieved to publishing@aramco.com. 
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Cooking event features tasty Ramadan dishes 



WENDI MONSON 

DHAHRAN — On July 7, the Dhah- 
ran Recreation Library hosted the open¬ 
ing session of its 4th Annual Ramadan 
Cooking Event. This year, the chosen 
theme was "Course by Course," high¬ 
lighting traditional Middle Eastern Rama¬ 
dan recipes presented by chef Abdullah 
Hamdan and chef Mohammad Majdy. 

The kickoff demonstration featured 
classic Ramadan beverages and appetiz¬ 
ers. 

Sixty attendees were warmly wel¬ 
comed by Julie Scott, Community Ser¬ 
vices assistant at the Dhahran Recreation 
Library. After a brief introduction. Ham- 
dan and Majdy got right to work on an 
aromatic Hibiscus tea that can be served 
hot or cold. 

Next up was Tamir Handi, a tea made 
with tamarind, dates and orange blos¬ 
som, which is also served cold. 

Attendees warmed up to the two al¬ 
most immediately, making comments 
and asking questions of the two person¬ 
able chefs. 

Tamir Handi was followed by Jalab, a 
popular Middle Eastern drink made with 
dates, raisins and pomegranate. The 
recipe uses a unique method of smoking 
bakour, or incense resins, in charcoal and 
infusing the smoky fragrance into the 



Hibiscus Blossom Tea 

Dried hibiscus blossoms (100 g) 

Sugar (150g) 

5 drops (or to taste) Rose water or or¬ 
ange blossom water 
1 liter water 

Combine all ingredients in a deep pot. 
Bring to a boil and cook for 5 minutes. 
Cool and strain into a pitcher. Can be 
served hot or cold. 

Makes four servings. 



Jalab 

Fresh dates (100 g) 

Raisins (100 g) 

Pomegranate molasses (6 tblsp.) 


tea itself. Since it is customary to break the 
fast during Ramadan with dates, this drink 
is especially popular for Iftar, as dates are 
the main ingredient. 

The appetizer portion of the night 
showcased two cold dips, Mutabal and 
Mahmmara, and one hot dish, Fitr Mutafa. 

Mahmmara, which is said to have origi¬ 
nated in Syria, is a unique dip with a tart, 
nutty, sweet and spicy demeanor. It's exclu¬ 
sive taste and reddish brown color comes 
from its specific medley of ingredients, 
which includes crushed walnuts, bread 
crumbs, chili paste and pomegranate syrup. 
It's served cold and garnished with olive oil 
and pine nuts. 

Not only was the presentation fun and 
informative, but the chefs also shared 
handy cooking tips throughout the night, 
such as the secret to peeling garlic without 
using your hands. When preparing the Fitr 
Mutafa, a marinated mushroom dish, Ma¬ 
jdy explained that for a tasty variation, you 
can even substitute peeled shrimp for the 
mushrooms. 

The night ended tastily with attendees 
indulging in a sampling of all the drinks and 
appetizers that had been prepared. They 
spoke cheerfully to the organizers, thanking 
them for an enjoyable evening and com¬ 
menting on the delicious food and the pro¬ 
fessionalism of Hamdan and Majdy. 


Sugar (100 g) 

Rose water or orange blossom water 
(1 tblsp.) 

Water (250 ml) 

Charcoal (2 pcs. — used for incense 
burners or hookah pipes) 

Bakoor (3-4 112 in. pieces)* 

Pine nuts (100 g) 

In a large skillet combine all ingre¬ 
dients except pine nuts. Bring to a boil 
over medium heat and cook for 10 min¬ 
utes. Remove from heat and set aside. 

Turn an electric burner or coil on high. 
Place two charcoal cubes directly on the 
burner and with tongs, heat on all sides 
until the charcoal is glowing red. Care¬ 
fully move charcoal to a small aluminum 
pan, approximately the size of a mini loaf 
pan. Place bakoor pieces on top of the 
charcoal. Place the pan in the bottom 
of the pot containing the jalab mixture. 
Cover with a tight lid or foil for about 5 
minutes to allow the smoke to flavor the 
liquid. Remove foil and aluminum pan 
from the liquid. Allow the charcoal and 
bakoor to cool completely before dis¬ 
carding. 

To serve, fill four tall glasses with 
crushed ice and strain cooled jalab into 
the glasses. Divide pine nuts equally 
among each glass, stir and serve. 

*Bakoor is the scented chips or bricks 


"I loved the Hibiscus drink," said Rabab 
Rizvi, who moved to Dhahran nine months 
ago. "It was the most refreshing drink I 
have ever tried. This Ramadan, we have 
been mixing club soda with laban as an If¬ 
tar drink, but now I feel like I can experi¬ 
ment more." 

There are two other sessions of the 
"Course by Course" Ramadan cooking se¬ 
ries, and these sessions are free to 11+ em¬ 
ployees and their dependents ages 15 and 
older. Session two was held Monday, July 


of wood soaked in fragrant oils and 
mixed with other natural ingredients 
such as sandalwood, musk, essential oils, 
etc. The scented chips are burned over 
charcoal to add fragrance to a room, 
clothing, and in the case of this recipe, 
add flavor, with its thick, rich smoke. 



Mahmmara 

Chopped walnuts (100 g) 

Bread crumbs (100 g) 

Ketchup (100 g) 

Arabic chili oil (20 g) 

Pomegranate syrup (10 ml) 

Extra virgin olive oil (10 ml) 

Orange blossom water (2 ml) 

Pine nuts (10 g) 

Combine walnuts and bread crumbs. 
Stir in ketchup, chili oil, pomegranate 
syrup, olive oil and orange blossom wa¬ 
ter. Mix well. Transfer to a service bowl. 
Garnish with olive oil and pine nuts. 
Serve chilled with flat bread or crackers. 
Makes about 2 cups. 


■ Chefs 
Abdullah 
Hamdan 
and Mo¬ 
hammad 
Majdy 
demon¬ 
strate 
Ramadan 
recipes 
during 
the first 
of three 
Ramadan 
cooking 
sessions at 
the Baker 
House in 
Dhahran. 

14 and featured soups and salads. 

The final session is scheduled for 
Monday, July 21, from 9:30-11 p.m. and 
will feature the main course and dessert. 
This event is at the Baker House on 1425 
Holmes Circle, thanks to the Dhahran 
Women's Group. To register, a sign-up 
sheet is posted at the Circulation Desk 
in Dhahran Recreation Library, or email 
RecreationLibraryDh@Exchange. Aramco. 
com.sa. Additional information is avail¬ 
able at http://reclibraries. n 



Tamir Hindi 

Tamarind paste* (250 g) 

Sugar (150g) 

Water (1 liter) 

Orange blossom water (5 drops) 

Combine all ingredients in a deep pot. 
Bring to a boil and cook for 5 minutes. 
Cool and strain into a pitcher. Serve over 
ice. 

Makes four servings. 

*Tamarind, also known as Indian 
date, is the fruit of a shade tree native 
to India and Asia. The large, brown pods 
contain seeds and a sour-sweet pulp that 
becomes very sour as the pods dry. It is a 
popular flavoring in East Indian and Mid¬ 
dle Eastern cuisines and is used to flavor 
curries, chutneys and pickled fish. It's also 
a key ingredient in Worcestershire sauce. 
Tamarind is also used to make a sweet 
syrup flavoring soft drinks. It's available in 
several forms: jars of concentrated pulp, 
whole pods dried into bricks or ground 
into powder. 


Ramadan recipes 

(By Abdullah Hamdan, an executive chef) 












